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Release Overview

As announced in our blog post, we're releasing a series of updates to the InCites experience to make the
platform more intuitive, inviting, and valuable to you and your organization. Each of these updates were
informed by InCites users, through surveys, conversations, and prototype-testing over the past year.
Thank you to all who shared feedback!

You probably have an InCites workflow you’re accustomed to—so throughout the new experience, you'll
see highlights pointing out what’s changed.

If you have any questions, please contact: Rohit Kulkarni, Product Manager, InCites,
Rohit.Kulkarni@Clarivate.com

Supported Browsers

Most current browsers will work with InCites. For best performance, we recommend the latest versions
of:

e Chrome
e Firefox
e Edge

e Internet Explorer 11!

lWe strongly recommend moving away from IE11. Microsoft too recommends using the new Microsoft
Edge as your default browser.

A New Experience for InCites

If you’re a longtime InCites user, the new homepage can help you quickly dive into key tasks and revisit
past work. If you're new to InCites or introducing a colleague to the platform, the new homepage
provides clear entry points and a sense of what to expect.

Old experience | New experience ‘
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https://clarivate.com/webofsciencegroup/article/new-incites-user-interface-offers-intuitive-workflows-and-dynamic-in-product-guidance/
mailto:Rohit.Kulkarni@Clarivate.com
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/
https://www.microsoft.com/en-us/edge/business/download?form=MO12H4&OCID=MO12H4
https://docs.microsoft.com/en-in/lifecycle/faq/internet-explorer-microsoft-edge
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Global Header and Navigation

The Global header continues to be divided in to four sections as before and reflects the three boxes
from the homepage.

Analyze: Access the six entity types from this dropdown
Report: Updated with the two Overview Reports (Three, if you are My Organization subscriber)

Organize: Quickly jump into your Folders or Dashboard Analysis. “My Folders” is now “Folders” and is
the place where is where you can organize and revisit your saved analyses (Dashboard), custom reports,
and custom datasets.

Old experience
Global header:

Analysis Reports My Folders My Organization

New experience

Global header:

Analyze - Report = Organize ~ My Organization

Homepage View

The new homepage features ways to quickly dive into key tasks and revisit past work. It also includes a
feed of InCites updates via Resource Center (The ? at bottom right of each page).

Old experience

Homepage:
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Explore InCites Data

Create dynamic tables and graphs based on your needs.
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Journals, Books,
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Funding Agencies

Conference Proceedings

People Organizations Regions Research Areas
InCites System Reports
<= oo
[ 3K ]
'\
> 4
Faculty Report Department Report Researcher Report

New experience

Homepage:

New landing page
quickly start analyses, access reports, or
organize your projects.

Quick access

remains available —in the

same location — for expert
users who know precisely

where they want to go.

InCites

Analyze
access the ready-to-use
starter analyses.

Release Notes | InCites Benchmarking and Analytics I1C3.0

Local Journal Utilization

Report
[ run

Report
create new reports,
access system reports.

Qrganize .
Organize

manage your dashboards,
reports, and datasets.

Help and guidance
is now available
throughout. The "resource
center' is available on
every page.




2 Clarivate”

Navigation in New Homepage View

Each box in the home page will take you to the corresponding landing pages.

e, =
? i
Alh L

Analype Report Organize

Start v anstysls Onganine your projects

IErEate your o report

Recant roports

Start an Analysis
There is a new “Start an Analysis” page that is like the old experience for the homepage, but with more
context about each option for starting an analysis. You can start an analysis by choosing an entity type

(formerly explorers or master tiles), use a starter analysis based on popular use cases, or revisit a saved
analysis. The Starter Analysis acts as a guide/walkthrough on the most frequently used use cases.

Old experience

N/A

New experience

New “Start an analysis” page:
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Start a new analysis

Guided analyses
choose from a starter
analysis designed to
support many common

More w40 get tarked Use C3ses.
brie oy semplerrrsiripe- e :é: ’ Or begin with one of you

own analyses.

Categorized o Find prodective Evabasse researcher
& STRATRIETN Y tellaborations tellabaratien
onllabacatian
analyses -

to help your select the Doganization perlermange
best starting point. -

Explore Reports
There is a new section called “Reports,” where you can view an Overview Report (formerly called
“System Reports”), create your own report, or jump to Folders to revisit recent reports.

Old experience

N/A

New experience

New “Report Landing” page:
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Owverview reports

QOverview reports
reorgenized system

Create your own report

Create a new report

=== quickly start @ new report

or access recent reports.

=T ]
] =l Understand reports
L = (“_I — know what you can do
for those familiar with the " f_°‘| with your reports.
old systern reports, we rA
have a simple 'mapping’.
Perforri analyses Group them into.a report Share report with eolleagues
Recent reports 9

Organize your Projects

The new Folders page is like the layout of My Folders but with a refreshed look that is more like modern
file-sharing interfaces. The new Folders area is a place where you can revisit your custom reports and
custom datasets and organize them into folders.

Old experience

My Folders:
v Il My items
Search Create ¥
» I Test folder 1
Title Owner Date Modified hd
* I x
o - X me Sunday, June 24, 2018
¢ I Testfolder1 me Tuesday, April 10,2018

New experience

Folders page:
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2 Clarivate”

Search by title
Folders
2t Create New ™ You can organize your reports and custom datasets into folders. sorted by: Date Modified~
v My ltems Title Owner Date Modified *
» [ Alex University Reports @ Alex University Reports me 22 September 2020
] My Reports Im My Reports me 22 September 2020
B rv me 12 April 2018

You can reach the Folders page using the Organize header as well

InCites

Analyze « Report Organize a My Organiz:
Organizations Organize by... R
Folders

Time Period: 2015-2019 X ScC
Dashboard

Resource Center
The continuous help available in the Resource Center helps you quickly get up to speed by accessing tips,
updates and training guides from every page and on-board users faster and efficiently.
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Wk of Sciarew Dacurmeinit

Wiew Daka

Start an Analysis

A new experience for analyzing data

Top Lallaborating Anadembs Drganizatiane
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Wiew Data

Still the best data, now with the experience to match.

Clear and simple workflows

Adjustments to layout and hierarchy make it easier to move through the typical steps of an analysis—for
example, the data table is the primary view, and you can show the visualization only when you’re ready.

Context and confidence

Definitions and tips about filters and indicators give context so you can be confident about your slicing

and dicing of the data.

Layout change: You'll see just the table when you start, then you can switch to the visual when you’re

ready.

Old vs New experience: Main view of an analysis:
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. od | New |
Visualizations
Clear visual key;

Tabbed display

Make better use of your display by
toggling between table and visual.

select indicators

- T TN
o and add baselines
InCites casily.
O
L]
: 0 v
o b Layout — § ‘
Better use of screen — 5 I -
space to maximise — = I
your analysis. B I

Filters

Never lose track of | ‘ool
applied filters. =

Analysis
Filters, indicators, baselines R
brought togetherinto one | e
convenient location.

New features: We got a bunch of additional new features and enhancements to help users with their
analysis

Focus
quickly analyze a selected entity and refocus.

Tab

i ; Ongarioe = S make better use of screen
Applied filters e |- Fep ’ e space by tabbing between
never lose track of an visual and data
analysis. Crgamtntions - wrsity of .
Vi Pt 195,118 LocsemcUTA B BecemswEgeitils §  fcams e ——

Analysis tools

fil_ters, indi;ators, e Data l:lisplav
baselines — all in one 1900 gl (LITLIGA doiaventil P intable . Sarnd by — o
location. v see how the data is being

sorted, add or remave
indicators and download.

B Ovgaairstise Mams

'Sticky’ options /e
your settings are retained. s L

Headers

. Ry Sl ‘ L " add, remove, sort, and
[—— s e o manipulate data headers.

Convenience

quick-to-use common
analysis settings.

Analysis options
select from the full list
and easily see which are
applied.

Customize
Show and hide; create pinned lists.

Analysis Header
Layout change: The option to filter by entity and entity name, a common first step, is now at the top.
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Old experience

Entity type and name search as part of filter sidebar:

F Russian Acaderny of Sciemces 7

[ Hide unapplied

¥ Pennsylvania Commaonwealth System of Higher Education [PCSHE) g

b United Ststes Department of Energy {DOE) =]

b Drganization Mame

Documents: 52,111,219 Trend Graph =~ | | Web of Science Documents
Tile Settings Search 14,976 rezult=...
Dataset
v Wi
InCites Dataset e £ name Rank Dy
Cwith ESCI
Entity Type O » University of California System 1 I 1
Organizati - ) )
ot O » centre National de la Recherche Scientifique (CHRS) 2
Time Period
O ¢ University of London 3
Min: | 1950 Ma: O » Harvard University 4
| Filters Clear Filters O » Chinese Acadery of Sciences 5
O e University of Texas System [+
Filters Thresholds
(]
(]
[
(]

T Oreamiation f}rpe ¥ State University System of Florida 10

New experience

Entity type and name search as part of new top search bar:
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Analyze Report - Organize - My Organization
Organizations ¥ e.qg. University of Toronto
Time Period: 2015-2018 X Schema: Web of Science X

Filters Indicators  Baselines

Marrow the results in the table , _ )
' e e : 14,120 organizations (13,605,542 documents) F
Dataset
InCites Dataset v

B Organization Name

Include ESCl documents ()

Publication Date [] university of California System 1

Last 5 complete years (2015-2018) ~
] Chinese Academy of Sciences 2

0 Centre Mational de la Recherche Scientifique
Orzanization Name > Irupea

[£5]

Applied Filters
New layout: Easily keep track of applied filters

Old experience

Applied filters visible only on tooltip:

Release Notes | InCites Benchmarking and Analytics I1C3.0
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New Tile
Dataset:
InCites Dataset
Documents: 8,169 S e Docu
Drexel University
Tile Settings
Document Type:
Article
Dataset
Open Access:
InCites Dataset ~ All Open Access
[ ] with ESCI
Modify source parameters on
Entity Type the left side of this page.
Orzanizations ~r InCites dotoset updated Sep 28, 2020. .

Includes Web of Science content
Time Period indexed through Avg 31, 2020.

New experience

Applied filters easily available below the header:

Analyze ~ Report ~ Organize ~ My Organization
Organizations - e SR ©.g. University of Toronto
Time Period: 1980-2020 X Organization Name: Drexel University X Document Type: Article X Schema: Web of Science X Open Access: All Open Access X Clear all filter

Filters Indicators  Baselines TABLE VISUAL

Filters, Indicators and Baselines
New layout: We've grouped together related content in the filters, indicators, and baselines sidebars to
draw clear relationships between options and make it easy to browse and find the right option.

Thresholds are integrated with filters.

Release Notes | InCites Benchmarking and Analytics I1C3.0
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Filters Indicators  Baselines

Marrow the results in the table.

14,120 organizal

Dataszet

InCites Dataset -

Include ESCI documents (D

Publication Date
Last 5 complete years (2015-2018) -

niites dataset updated Sep 5, 2020. Includes Web of

Organization Name

Organization Type

Contextual Help

B oOrganizati

|:| University ¢
[ ] Chinese Ac

Centre Mati
El (CMRS)

[ 1 Universitv ¢

New feature: You’ll see help text when and where you need it, primarily in the sidebars for adding
indicators, and baselines. Definitions and tips give context so you can be confident about your slicing

and dicing of the data

¢ Backto allindicators

ADD INDICATOR

DOAJ Gold Documents

Mumber of publications that are identified as
D0AJ Gold Open Access type

+ Add l

Filters  Indicators Baselines

Add a new row to the table.

Global Baseline

Enables you to benchmark against the world,
Global bazelines are affected by vear,
document type, and research area filters,
When using the Research Area Explorer, the
Global Baseline is only affected by the year
and document type. The research area filter
has no impact on the calculation.

[ + Add
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Time Period
New feature: Different Time Period options available to pick the one that suits you the best

Old experience

Single time period option:

Time Period

r-.-iin: Max:

New experience

Multiple time period options to apply. You can also choose the Custom year range to pick a start
and end year in your analysis as before.

Datazet

InCites Dataset b

Include ESCI documents (D

Publication Date

Last 5 complete years (2015-2018) -

Last 5 complete years (2015-2019)
Allyears {1580-2020)

Year to date (2020)

Custom year range ?

Organization Type 3

Web of Science extraction dates and InCites data refresh dates are visible together with the
time period filter

Publication Date

Last 5 complete years (2015-2018) -

niites dataset updated Sep 5, 2020. Includes Web of

Release Notes | InCites Benchmarking and Analytics I1C3.0
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Data table vs Visualization
New layout: The data table and visualization is now in tabbed view allowing users to focus more on the

data. User can apply filters, add indicators, pin or exclude items as before. The “Search” functionality is
now renamed to “Find in table”. Data and trend exports continues to be supported in the new format.

Old experience

Data table and Visualization displayed together forcing users to “hide” the visualization in order to

focus on the data table

7 i

InCites =

-

i, 123,70

Lathii.

lit
]
I
1
Tt

New experience

Data table and Visualization are tabbed, so users can review the data, apply the filters and when

ready, plot the data into a visualization:

Release Notes | InCites Benchmarking and Analytics I1C3.0
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Incites el .dev-incites comil/analysin Q0 organaaiion

Analyre = Report = Organize « My Organization
Organizations »  University of Toronto
Time Pevied: JOLS5, 2019 X Location: USA X Documant Type: Atic L Schema: Web of Scionce % Publisher Type: AL Funding Apency Type: All *
Filters  Indicators  Baselines “ VISUAL
1,031 anganizatisns {2,300 B0 detuments) Fired iy table « Sorted By i il i - Add indigator

Dataset

InCites Dataset - Web ol

B Organization Hame Seiemes o= TienesCibed == Documasts -
DOCUMEENLS Cited

inghade ESCI documents (1)

Fublication rate University of Califoenia System 1 212 986 3,163,795 BLGA

Laas & compliste years (H015-2019) =

Harvard Unbaersity i 118,199 2,243,960 EE 23
Uinivisiiny of Tasks Syt 3 o5 DEd 1380422 E5. B
DA REENSH Mg ]
Quganization Type S State University System of Flarida 4 81204 BAZALT #1497
Locaticsn LI
wialth Sysbeen of 7 L
Asseclation H 5 YR 103554 4.8l
Collabarations with People ¥
United States Departmient of Energy |DOE & 74,756 1 ZET.010 0.5
Collaborations with Organizations ¥
Collaboratiors with Locations > Univessity of Norih Casoling 7 4,505 51,864
Document Typs ®
Univertity of & 1793 OO 1 B65Y
Ghpen Aoess H e =
Wb of Schende Documants ¥ University of Michigan BEBY o
i tinnd I — _—

Column Headers
New feature: Use the dropdown on a column header to see more options.

Old experience

No Column headers:

¥ Web of Science Category Normalized Times %o Docs Documents in Documents in
Documents Citation Impact Cited Cited Q1 Journals 02 Journals

1,526,203 1.83 53,000,463  74.48% 617,058 175,699

944 611 115 23,538,223 B3.34% 363,971 143 577

New experience

Column header dropdown:
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VISUAL

1d in table - Sorted by Web of Science Documents Add

Web of %

Scence ¥ - Times Cited Documents ---
Documents Cited

Number of times the set of
publications has been cited

|z Sortlow to high
= Sort high to low

() Move left

ORI

X Remove

More about this indicator 7

Add an Indicator

2 Clarivate”

New feature: To add an indicator, instead of a difficult-to-find gear icon, you can use the indicator
sidebar, which provides more context, or the “Add indicator” button above the data table, which is

more of a quick-add option.

Release Notes | InCites Benchmarking and Analytics I1C3.0
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{:} Name
T

Previously
indicators could only be

added via the 'cog’
icon.

Now indicators
are part of the analysis .
sidebar to bring all Add't'ona"‘f
elements of an analysis quickly add and remove
into one easy-to-find and indicators on-the-fly to
use place. modify your analysis.

Document List Window
The document list window is adapted to the new layout

Old experience

The Document list window and View in Web of Science:

Web of Science Documents

Dacuments Per Page

Article Title Authors Source Research Area Document Volume Issue Pages Publication Times Journal Category Joumal Category
Type Date Cited Expected Expected Normalized Normalized
Citations Citations Citation Citation
Impact Impact
Random forests Breiman, L MACHINE COMPUTER Article 45 1 5-32 2001 35,237 881.38 46.12 39.98 7684.08
LEARNING SCIENCE,
ARTIFICIAL
INTELLIGENCE

New experience
The Document list window and View in Web of Science:

Release Notes | InCites Benchmarking and Analytics I1C3.0
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® 10f14,120 organizations ]

ORGANIZATION DETAILS

University of Ca

Web of Science Documents

ifornia System

[ View in Web of Science )

Documents PerPage | 10 ~ 324531 total documents

Artidle Title Research Area Document Type

1-10»

Volume

¥, Download table ™

Fully Convolutional Long, Jonathan; 2015 IEEE COMPUTER SCIENCE, Proceedings Paper
Networks for Shelhamer, Evan; CONFERENCE ON ARTIFICIAL

Descriptive Refocus
The refocus is now moved to the document list view

Old experience

Refocus integrated with the data table:

ﬁ' Name

O University of California System

M collaborating Organizations - Preview Refocus

O Centre Mational de la Recherche Scientifique [CHRS)

New experience

Rank

n/a 3431-3440

¥ Web of Science
Documents

1,526,202

944,611

Refocus moved into document list window so users can analyze the documents first and then move to

a different entity:
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Research Area

Document Type

Fully Convelutional Long, Jonathan; 2015 IEEE
Networks for Shelhamer, Evan; CONFEREMCE ON
Semantic Darrell, Trevor COMPUTER VISION

Segmentation AMND PATTERN

RECOGMITION (CVPR}

Fully Convolutional Shelhamer, Evan; IEEE TRANSACTIONS

Networks for Long, Jonathan; ON PATTERN
Semantic Darrell, Trevor AMALYSIS AND
Segmentation MACHINE

INTELLIGENCE

Refocus to view

organizations that collaborate with this entity

COMPUTER SCIENCE,
ARTIFICIAL
INTELLIGENCE

Proceedings Paper nja n/a

ENGINEERING,
ELECTRICAL &
ELECTRONIC;
COMPUTER SCIENCE,
ARTIFICIAL
INTELLIGENCE

Article 39 4

'“

Visualization

This will show the organizations that collaborate with this organization.

We have made it easy for you to focus on the data table, building a query and running your analysis first

before plotting the data in the visualization.

Old experience

Visualization displayed on top of the data table with each type listed in the dropdown:

Pie Graph ~~ Web of Sciknce Documents
Bar Graph

Geographic

vefsity of Texas System
12%

Bubble Graph
Treemap
Trend Graph

Radar Chart

@

Sear Trend Graph o

i
3
o

Scatter Plot -

New experience

Hide all

v = & |+

University of California System
28%
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Visualizations moved to its own tab with a little preview of each visualization type. Quickly customize
any visualization by adding baselines to the data or add the visualization to your custom report.

arganizations * University of Tarant Add to report

Choose a visual

easily find the right
visualization option.

bt = Gt o P 9 e e Mo Customize
quickly modify any
visualization.

O
S0 N | —

I
.‘-‘.
e
v
Y e
v
' N
»
v
e ] ¥ -
Tones Cited v
# Universiny ol Callomaa Syser @ Chinese Acadermy of Schesces
Sschor por Baruman ¥ # Cerme Hational de L Recheshe Scienilagee 04 rbeersty ol Landen & Haraed Universiry
I e v
D ()

Explore Reports

Overview Reports
Earlier this year, we consolidated tiles from existing Seven System Reports (Five for non-My
Organization subscriber) in to three “Overview” Reports (Two for non-My Organization subscriber).
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Analysis -

®©

Reports My Folders My Organi;

System reports

Faculty Report

Department Report
lati

phst

Researcher Report
Local Journal Utilization Report

Research Performance

Collaborations

Institution Profile

New experience for System Reports Org

Organization Report
Researcher Report

Department Report

With this release, transition to the Overview Reports is complete.

InCites

Analyze -

Report Organize - My Organizat

Overview Reports

Organization Report
Researcher Report

Department Report

&

Release Notes | InCites Benchmarking and Analytics I1C3.0
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Overview reports are designed to include more structure and context for data by way of report tabs and
filtering, which allow users to customize the fundamental parameters of the report: time-period and
dataset. These design improvements make the Overview Report a more customizable and relatable
component of the application

Filters

Report filters cascade to all analyses within a report and provide users with the ability to customize their
report based on fundamental and key aspects of research data.

Report Tabs

The tiles in each Overview Report is organized into tabs and section indicate the category or topic of the
analyses within it. They now communicate an effective content hierarchy making it easier to navigate
and comprehend data within the report.

Person Name Search using a

Person's Select start and
Web of Science your analysis to
Researcher ID specific ime Include or
Researcherid period exclude ESCI
index fram your
ORCID analysis
Researcherld ’
Date range: 1980 = - 2019 = I Dataset: | InCites Dataset b Include ESCI documents (D)
Research Qutput Collaboration Most Cited Documents Report is
organized in to
three specific
Each section tabs to let you
Overview within a tab has find LTHU““ET'U“
its own title g
H-Index oCumen 5 Published wee Times Cited wee

Where is Local Journal Utilization Report?

The Local Journal Utilization Report (LJUR) is now part of the Organization Report, giving you a more
comprehensive view of the analyzed institution. The six tiles from existing LIUR and migrated over to the
“Journal Utilization” tab within the Organization Report.

Release Notes | InCites Benchmarking and Analytics I1C3.0
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Organization Name

@ Harvard University X

e.g. University of Toronto

Daterange: | 1980 ¥ - 2020 ~ Dataset: InCites Dataset Include ESCl documents (D
Research Performance Collaboration Journal Utilization Most Cited Documents

Journal Performance

In which journals do Harvard University authors outperform e In which journals do Harvard University authors publish
the average journal citation rate? most frequently?
Journals are ranked by Journal Normalized Citation Impact, identifying Journals are ranked by the number of documents the selected

Note: Like LJUR, data in tiles under Citing Journals and Cited Journals sections is limited to 2006 start
year only.

Where are the tiles from existing System Reports?

Majority of the tiles from existing System Reports are moved over to the three Overview Reports. A
mapping file is created for your convenience and is available in help.

Organize Your Projects

Dashboard View

“Dashboard” is now available under the “Organize” header menu item and is adapted to the new Ul

InCites

Analyze Report - Organize a My Organi:

Organizations Organize by...

Falders

Time Period: 2015-2019 X Sc
Dashboard
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Old experience: Dashboard

InCites

Analyze ~ Report « Organize ~ My Organization

Dashboard

My Visualization rename Captures relationship between B‘ o)

different parameters

Rank

H-Index /\

New experience: Dashboard

InCites

Analyze ~ Report = Organize « My Organization

Dashboard

Saved to Dashboard

My Visualization rename

Captures relationship between different parameters

Rank

PN

Next Steps

% Documents Ci...

2 Clarivate”

2 Clarivat:
Analytics
== Save as... +, Download PDF ffé Share ¥
Edit
my tile E’I‘ O
© Clariva
Analytics
Save as... “, Download PDF «<§ Share ™

Categories

Harvard Univers...

As we continue iterating through the new experience, we would love to hear your feedback and make
appropriate changes whenever necessary. If you have any questions or comments, please reach out to

our customer care team.

All of our training resources are now in one place: User can view on-demand videos, “how-to” guides
and live training sessions accessible from one, centralized place.

Please join our InCites google group to connect with other InCites users to share use cases and

recommendations.
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